Case Manager Job Description


Job Title:        

Foster Care Case Manager
Supervisor (title):   

Clinical Supervisor
Exempt/Non-exempt:  
Exempt
Department:   

Foster Care/ Therapeutic Foster Care
Prepared by:     

Shannon Battle
Location:    


Fayetteville Region 
Salary Range:

$30,000-$40,000 annually full time
Summary
Within the context of policies and procedures, Medicaid standards, governmental contracts, state and federal guidelines, and program service manual procedures, and accreditation standards, the Therapeutic Foster Care Case Manager provides clinical guidance, behavioral intervention and supervision to youth and families in therapeutic foster care. Ensures TFC families/parent provides a caring, consistent and stable family environment. Works closely with the professional staff in serving the educational and treatment needs of the child placed in the treatment parent’s home.  Children that enter into our program range in age from 0-21, with most of them already in their teens. 
Case management/services coordination programs provide goal-oriented and individualized supports focusing on improved self-sufficiency for the persons served through assessment, planning, linkage, advocacy, coordination, and monitoring activities. Successful service coordination results in community opportunities and increased independence for the persons served. Foster care program provides occasional supportive counseling and 24/7 crisis intervention services.
The Case Manager also serves as a supervisor and consultant to licensed therapeutic foster parents (contractors) who carry out the therapeutic interventions for the youth in care. The case manager provides hourly supervision each week to support the care provided by the foster parents.
Work involves evaluating the client's situation and his/her ability to deal with it, developing a social history, psychosocial assessment, service plan and/or treatment plan and follow-up. Services may include placement in a residential facility, basic support, and reinforcement in areas such as neglect/abuse removal from home, employment, vocational, medical, health, or behavioral issues. Employees address such problems as adjustment to placement, placement into an institution, family concerns, and socialization issues. They may provide information to and confer with schools, natural parents and foster parents on habilitation plans, behavior management, and other problem areas or needs.
He/she must possess the ability to work in a self-directed manner that will ensure that all work obligations are met according to the requirements of this position. 

Employee benefits

Full time employees have the option of obtaining health insurance through AFLAC.  After an annual evaluation employees may at that time request educational reimbursement for an advanced degree that is related to personal job duties. Employees will be eligible for life insurance plans after the 90-day probationary period.  Employees will have opportunities for professional growth through supervision, orientation, in service training, and staff development.  Employees accumulate up to 42 hours of vacation leave after the 90-day probationary period.  Vacation leave is use or lose not to rollover into the next annual calendar year.
Annual Performance Evaluations

Each staff member whether part or full time will be given an annual performance evaluation that is based on direct duties, knowledge, skills, and capabilities evaluated by the direct supervisor.  Each employee is given the provision to participate in their evaluation by providing an additional support letter to include services and talents provided to the agency on their behalf that may go unnoticed.  These are also given careful consideration along with the standard requirement.  Each final evaluation is scored on a scale of 0-4.

Termination procedures

It is expected that employees choosing to terminate their position provide at least a two week notice if an administrative position is held.  In the case of a therapeutic foster parent a 30 day written notice must be given in writing to the agency.  All employees are prohibited from taking consumers to another agency.  If it is believed that employees are involved in this action then civil sanctions will be brought against that individual.  Immediate termination will be at the discretion of the supervisor.  Employees agree not to work with consumers served by the agency if they are released/resign by Family Services of America, for up to one year.  When employees are discharged from their position they are expected to complete any documentation due to the agency.  Any training provided by the agency will be deducted from the last pay to all employees and returned to them. 

Essential Functions: 
1.
Follow all policies and procedures established by Family Services of America.

2. 
Assist with the recruitment, assessment, training and licensing of therapeutic and non-therapeutic foster care homes according to the established agency policy, accreditation standards and state licensing rules.

3.
Assist in facilitating placement matches. Consult with team members, assess appropriate resources for youth and foster families and assist with matching. Assist with obtaining all placement paperwork, which includes clinical information and contractual documentation (financial agreements and medical necessity documentation). 

4.
Plan and supervise the placements for youth and foster families. Facilitate the setting of placement goals and desired outcomes established by the placement team.  Linking children with appropriate resources.
5.
Responsible for writing and monitoring behavioral intervention treatment plans, monitoring progress according to the level of care, and documentation and planning transitions for discharges. 

6.
Maintain accurate recordkeeping and documentation in the youth’s file and foster parent file according to state and federal standards.

7.
Complete all placement and attendance forms as required to facilitate billing to include MCO authorizations prior to 15 days of the expiration, verification of daily contacts from submitted grids given by the foster parents, submitting NCTOPPS reports, and updated monthly PCP revisions.
8.
Provide ongoing support and supervision to licensed therapeutic foster parents who carry out therapeutic interventions for the youth in care. Complete annual evaluations on licensed foster parents.  Facilitate a monthly support group for foster parents. Provide consultation and collaboration with foster parents on identifying problem areas, developing plans for addressing those problems in order to minimize the risk of placement disruption on a weekly basis.  Provide ongoing training in order to continue to develop the skill level of foster parents. Provide on call support to foster families on a regular basis.  Provide 1 hour supervisions for each therapeutic foster child per foster family.
9.
Maintain up-to-date documentation as related to foster home licensure, contractual agreements, and all agency and regulatory guidelines.

10.
Assist in marketing Family Services of America programs with potential referral sources.  Must have the knowledge and ability to respond independently and promptly to marketing and community relations needs, and work in a self directed manner so that all other work obligations are met according to the requirements of this position.
11.
Serve as consumer’s Case Manager by ensuring all applicable services are connected and authorized. Develop and maintain consumer’s PCP and facilitate monthly child and family team meetings.

12.       Complete documentation within 24 hours of contact and other duties as assigned.
13.
Provide travel to and from appointments for matters such as psychiatric, medical, court, school, family meetings, etc.

Principal Intake Duties

1. Complete face-to-face client intake assessments when made available by referring worker

2. Assesses request for initial appointments to determine that their needs can be met by FSA services;

3. Refers clients to other agencies when their needs cannot be met by the Agency.

4. Identifies callers whose needs are immediate and critical and puts the caller through to talk with a clinician as quickly as possible.
5. Maintains current knowledge of FSA requirements; eligibility criteria; agency programs; service definitions and schedules, and community resources for client referral.
6. Assists in maintaining a consistency of style and method, both in representing the Agency to the public and in collecting client information.

Supervisory Responsibilities, if any (The scope of the person’s authority, including the positions that report to the incumbent). None 
Physical Effort (please complete the information listed below):

The job duties require lifting or moving moderate to heavy materials as a regular part of the job.  ( No        Yes*

Minimum Job Requirements:

Education.  Bachelor's degree in a human services related field and two years of experience with population served; or a Bachelors degree in a non-related field and 4 years of experience with population served; or a Master’s degree in a human services related field and one year of experience in child welfare.  Exceptions are a Bachelor’s Degree with no experience if working with Family Foster Children ONLY.
Experience:  Must meet the qualifications listed above. 
Specific skills/abilities:  Must have specific knowledge of child welfare systems. Must have  skills in group and team facilitation, completing assessments and writing behavioral treatment plans. Must be self-motivated, have good time management skills and have the ability to work independently.  Must be flexible and be able to work irregular hours.                     
Specialized knowledge, licenses, etc: Must be at least 21 years of age, possess a valid driver’s license and have reliable transportation. Must have knowledge of family systems, childhood developmental and attachment theory, psychopathology, behavior management, psychotropic medications. 
Success Factors (Personal characteristics that contribute to an individual’s ability to excel on the job):  
Excellent work ethic
Team player 

Self-motivated

Ability to establish and maintain community referral sources

Multi-task abilities

Good communicator 

Good listener

Organized
Ability to handle and guide others during a crisis situation
Sense of humor
Detailed oriented 
Transportation of client(s) in personal vehicle may be required
This job description in no way states or implies that these are the only duties to be performed by this employee.  Family Services of America reserves the right to alter the job description at any time without notice.
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